Changes to the Court Booking rules.

An email was sent out to all members suggesting changes to the existing booking rules. A number of members replied to this email and their comments have been taken into consideration in formulating the following rule changes.

1) All courts not signed for at the club will be treated as a ‘no show’ and the member booking the court will be charged £5 for not turning up.


2) If a member cancels a court within 24 hours of the play time and the court is not re-booked then members will be charged a late cancellation fee of £5

The new rule will only apply to Prime time courts defined as follows

Monday to Friday 16-15 to 20-45 & Saturday & Sunday 15-30 to 17-45

The committee understands that on occasions members will have to cancel courts at short notice or members will not be able to turn up, therefore a traffic light system will be employed when administrating the fee. 
The first time any member does not sign in or cancels a court that is not re-booked will be issued a yellow email, no fee will be due at this time, the members will be added to the cancellation or not sign in list and they will remain on the list for 3 months. After 3 months if they have no more late cancelled or no more no shows their name will be removed from the list with no fee due.
Should a member cancel a court late or not sign in again during this 3 month period a red email will be issued, and £10 will become due.

Should a member late cancel a court of not sign in a third time during this 3 month period they will be issued with a second red emails informing him that he/she can no longer book courts, and a £5 fee will become due.

Finally all member will be given 14 days to pay any outstanding fees, and can appeal directly to the committee should they feel they have been treated unfairly.
